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February 23, 2001

Young Adjustment Company
900 Lenmar Drive
Blue Bell, Pennsylvania 19422

Attn: Mr. David Horowitz, Chief Executive Officer

Dear David:

September 16, 1999 was arguably the worst day of my life. I watched our family
business of 50 Years get destroyed in 17 feet of raging flood water by hurricane Floyd.
The day after was painful and in my anguish I knew that it would it would be a very
difficult task to re-build. I will never forget our first meeting in front of the plant while
standing in the aftermath. You assured me thatYoung would see to it, that our loss would
be handled quickly, professionally and fairly. We at Sentry spent the next 9 months
* working round the clock re-building all the while Young delivered. Insurance policies
were reviewed, accurate counts were made, meetings were scheduled and executed and
promises were made and delivered. Young made sure the funds were delivered when we
needed them most.

Sentry is whole again, our plant and offices re-built and we are back on track
manufacturing value added quality coatings, no lost jobs, no layoffs or suspension of
benefits for our employees, no lost time accidents. Young largely contributed to help
save our Company and most important of all you delivered what you promised. For that I
am eternally grateful!

Sincerely,

PRESIDENT & CEO
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